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COURSECURRICULUM ANDSCHEMEOFEXAMINATION

FOR

BACHELOROFBUSINESSADMINISTRATION(BBA)

(w.e.fAcademicSession2017-18)
BBA1stSemester

Code CourseTitle

BBA-11 ProficiencyinEnglis

BBA-12 VyavaharikHindi

BBA-13 PrinciplesandPracticesof
Management

BBA-14 FundamentalsofAccounting

BBA-15 FundamentalsofSociology

BBA-16 ComputerFundamentals

InternalPracticalExternalTotal

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

- 50 50 100

BBA2"Semester

Code CourseTitle

BBA-21 UnderstandingHumanBehaviour

BBA-22 BusinessEconomics

BBA-23 FinancialAccounting

BBA-24 BusinessLegislation

BBA-25 BusinessMathematics

BBA-26 BusinessCommunication

BBA-27 ComprehensiveViva-Voce

InternalPracticalExternalTotal

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

- - 50 50

BBA3rdSemester

Code CourseTitle

BBA-31 CompanyLaw

BBA-32 CorporateAccounting

BBA-33 Auditing

BBA-34 InsuranceManagement

BBA-35 DisasterManagement

BBA-36 DatabaseManagementSystem

InternalPracticalExternalTotal

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

20 80 100

50 50 100
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BBA4thSemester

Code CourseTitle

BBA-41 _Cost Accounting

BBA-42 Business

Statistics

BBA-43 FinancialManagement

BBA-44 HumanResourceManagement

BBA-45 MarketingManagement

BBA-46 ManagementInformationSystem

BBA-47 ComprehensiveViva-Voce

InternalPracticalExternalTotal

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

20 80 100

- 50 50

SummerTraining:Attheendof4thsemester,allthestudentswillhavetoundergo

summertrainingof6-8weekswithanindustrial,businessorserviceorganizationby

takingupaprojectstudy.Theconditionofsuccessfullycompletingtheprogrammeshall

notbedeemedtohavebeensatisfiedunlessastudentundergoessummertraining.

Each studentwillberequired to submita SummerTraining Reportforthework

undertakenduringthisperiodwithinonemonthofthecommencementofthe5th

semesterforthepurposeofevaluationinthe5thsemester.Internalevaluationof50

markswillbebasedonseminarpresentationandremaining50markswillbeawardedby

externalexaminerafterevaluationofsummertrainingreport.

BBA5thSemester

Code CourseTitle

BBA-51 IncomeTaxLaw-I

BBA-52 IndianEconomy

BBA-53 Export-ImportProceduresand

Documentation

BBA-54 ManagementAccounting

BBA-55 BankManagement

BBA-56 BusinessEnvironment

BBA-57 SummerTrainingReport

InternalPracticalExternalTotal

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

- - 50 50

BBA6thSemester

Code CourseTitle

BBA-61 BusinessResearchMethods

BBA-62 IncomeTaxLaw-II

BBA-63 InternationalBusiness

BBA-64 SalesManagement

BBA-65 E-Commerce

BBA-66 FinancialInstitutionsandMarkets

BBA-67 ComprehensiveViva-Voce

InternalPracticalExternalTotal

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

20 - 80 100

- - 50 50

Note:In addition to above,students are also required to pass the course of

EnvironmentStudies as persyllabus and scheme ofexamination prescribed by

DepartmentofEnergyandEnvironmentSciencesoftheUniversitytocompletetheir

graduatedegree.Theycanoptthiscourseeitherin1stsemesteror2ndsemesterbut

marksobtainedwillbeincludedinDetailedMarksCard(DMC)of2"semesterexamination.

C R
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PROFICIENCYINENGLISH

, (BBA-11)

TotalMarks:100

External:80
Internal:20

TimeAllowed:3Hours

CourseObjective:Theobjectiveofthecourseistomakethestudentsawareaboutthe

basicsofEnglishlanguageandmakethem proficientinreading,writing,comprehension

andspeakingskills.
CourseContents:

Unit1BasicGrammar:SpottingtheerrorspertainingtoArticles,Nouns,Pronouns,
Adjectives,

Adverbs,SubjectVerbConcord,Active&Passivevoice,ReportingSpeech;Reading
and

writingskills-ParagraphWriting,OutlineDevelopment,SloganWriting,Dialogue
WritingandComprehensionPassage.

Unit2Vocabulary,Antonyms,Synonyms,IdiomsandPhrases,WordsoftenConfused,
One

WordSubstitution,HomonymsandFormationofwords(Suffixes,Prefixesand
Derivatives).

Unit3IntroductiontoPrincipalComponentsofSpokenEnglish-Transcription,Word
Accent

andIntonations;TechniquesofdevelopingproficiencyinEnglishlanguage:
Newspaper,

Magazinereading,reviewingandrewriting.

Unit4AudioVisualAidsforlanguageskillenhancement,BookReviewWriting;Writingfor
MediaandAdvertising,GroupDiscussion,Problem SolvingExerciseand

Visual
Interpretation.

SuggestedReadings:

•AnjanaNeiraDev,AnuradhaMarwah&SwatiPal,CreativeWriting-ABeginner's
Manual,Pearson,NewDelhi.

• Balasubramania,EnglishPhoneticsforIndianStudents,MacmillanPublishers,Chennai.

• Sharma,S.D.,CommunicationSkillinEnglish,NatrajPublishingHouse,NewDelhi.

• WrenandMartin:HighSchoolGrammar&Composition:SultanChand&Sons,New
Delhi.

Note:
I.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory



question.
Allquestionscarryequalmarks.
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cAficiviAct:
(BBA-12)

TotalMarks:100
External:80
Internal:20

TimeAllowed:3Hours
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Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthe
syllabus,two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-termexaminationof80markscoveringthewholesyllabus.
2.Forend-termexamination,theexaminerisrequiredtosetninequestionsinall.
Thefirst

questionwillbecompulsoryconsistingofshort-answerquestions(2
markseach)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredto
attemptfive

questionsinallselectingonequestionfromeachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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PRINCIPLESANDPRACTICESOFMANAGEMENT

(BBA-13)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

Course Objective:To facilitate an understanding ofconcepts,principles and

functionsofmanagement.
CourseContents:

Unit1Management:Nature,Scope,ProcessandSignificance;ManagementasanArt,
Science

andProfession;ManagementandAdministration;RoleandSkillsofManagers;
PrinciplesofManagement;LevelsofManagement;ContributionofF.W.Taylor

and
HenryFayol.

Unit2Planning:MeaningandImportance,TypesofPlans,PlanningProcess,MakingPlanning

Effective;DecisionMaking:Concept,Nature,TypesofDecision,Processand
Techniques;Organizing:Nature,Process,ImportanceandPrinciples;

Organizational
Structure;CentralizationandDecentralization,DelegationofAuthority,SpanofControl.

Unit3Staffing:Concept,NatureandScope;Directing:Concept,Natureand
Importance,

Principlesandelementsofdirecting;Leadership:Meaning,Importance,Styles
and

CharacteristicsofaGoodLeader.

Unit4Communication:Meaning,TypesandSignificance;Motivation:Meaning,Types,

SignificanceandTheories;Control:Nature,ProcessandSignificance,Control

Techniques.
SuggestedReadings:

•GuptaC.B.,Management—TheoryandPractice,SultanChand&Sons,NewDelhi.

•Koontz,H.andWechrich,H.,Management,McGrawHill,NewYork.

•Prasad,L.M.,PrinciplesofManagement,S.Chand&Sons,NewDelhi.

•Rao,V.S.P.,Management,ExcelBooks,NewDelhi.

•Robbins,S.P.,Management,EnglewoodCliffs,PrenticeHallInc.,NewJersey.

•Stoner,J.etc.,Management,PrenticeHallofIndia,NewDelhi.

Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.



Allquestionscarryequalmarks.
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FUNDAMENTALSOFACCOUNTING

(BBA-14)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Todevelopconceptualunderstandingofthefundamentalsof
financialaccountingsystem.

CourseContents:

Unit1Accounting:Nature,Scope,FunctionsandLimitations,TypesofAccounting
and

AccountingSystem,AccountingConceptsandConventions,AccountingEquation.
Unit2AccountingProcess:JournalandLedger,TrialBalance,RectificationofErrors,

SubsidiaryBooks;CapitalandRevenue:ClassificationofIncome,Receiptsand
Expenditure.

Unit 3 Depreciation:Concept,Features,Causes,Objectives and Methods;Bank
Reconciliation

Statement;RoleofComputerinAccounting.
Unit4PreparationofFinalAccounts:TradingAccount,ProfitandLossAccount,Balance

Sheet

(withadjustments).

SuggestedReadings:

•Bhattacharya's.K.andDeardenJ.,AccountingforManagement-TextandCases,Vikas

PublishingHouse,NewDelhi.

• Goyal,V.K.,FinancialAccounting,ExcelBooks,NewDelhi.
• Gupta,R.L.andRamaswamy,AdvancedAccounting,Vol.],SultanChand&Sons,New

Delhi.

•Hingorani,N.L.andRamanathan,A.R.,ManagementAccounting,SultanChand&
Sons,NewDelhi.

Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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FUNDAMENTALSOFSOCIOLOGY

(BBA-15)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Tofamiliarizethestudentswithbasicconceptsandtheoriesof
sociology.CourseContents:

Unit1NatureScopeandFundamentalConceptsofSociology;RelationshipbetweenMan
and

Society;SocialStructure:Meaning,ElementsandTypes;SocialInstitutionsand
their

Functions;SocialProcess:Co-operation,Conflict,CompetitionandAssimilation.
Unit2SocializationandSocialAction:MeaningofSocialization;SocializationasaProcess
of

Learning;StagesandAgenciesofSocialization;SocialAction:Elements,Rationality
of

Means;Economic,PoliticalandReligiousIntegrationofEnds.

Unit3SocialChangeandInstitution:Meaning,TypesandFactorsinSocialChange;
Social

Problems:Meaning,CausesandRemedies;SocialInstitution:Family,Religion
and

Marriage;SocialStratificationinIndia.

Unit4OverviewofDifferentBranchesofSociology:BasicConceptsofIndustrial
Sociology:

AttitudeFormationandChange;MoraleAudit;ValuesandNorms;Powerand
Politics;

Bureaucracy.

SuggestedReadings:

•Bhusan,Vidya:Sociology,KitabMahal,NewDelhi.

•Sachadeva,V.B.:IntroductiontoSociology,Pearson,NewDelhi.
•SankarRao,C.N.:Sociology,SultanChandandSons,NewDelhi

•MikeO'Donnell:IntroductiontoSociology,NelsonThornes,Cheltenham.

• Johnson,HarryM:Sociology,AlliedPublications,NewDelhi.

Note:
1,Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfrom eachunit.Thestudentsshallberequiredto
attemptfive

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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COMPUTERFUNDAMENTALS

(BBA-16)

TotalMarks:100

External:50
Practical:50

TimeAllowed:3Hours

CourseObjective:Theobjectiveofthecourseistomakethestudentsunderstandthe
basicsofcomputeranditsapplications.

CourseContents:

Part-1:Theory

Unit1FundamentalsofComputers:Introduction,Types:Analog,DigitalandHybrid;
CharacteristicsofComputers;EvolutionofComputers:HistoryandGenerations,

Basic
ComponentsofaComputer,theirFunctionsandInter-relation;RAM,ROM.

Unit2ComputerHardwareandSoftware;ComputerLanguages;TypesofComputer
System:

Personal-Micro,Mini,MainframeandSuperComputer;DataRepresentation;
Number

Systems:Binary,OctalandHexadecimal,andtheirInter-Conversions.
Unit3OrganizationofMemories;RepresentationofNumber:Fixed-pointand
Floating-Point;

RepresentationofAlphanumericCharacterCodes;DataStorage:PrimaryStorage
and

SecondaryStorage;InputandOutputDevices;ConceptofDataCommunication
and

NetworkTopology.
Unit4OperatingSystem:Meaningandtypes;WordProcessor:Meaningand
Applications;

Windows:BasicFunctionality;MSOffice:MSWord,MSExcel,MSPowerPoint;
Internet:UsageandApplications.

Part-2:Practical

BasicFunctionality;MSOffice:MSWord,MSExcel,MSPowerPoint;Internet:Usage

andApplications.
SuggestedReadings:

• GillN.S.,ComputerNetwork,KrishnaPublishingHouse,NewDelhi.

• Sinha,P.K.,ComputerFundamentals,BPBPublications,NewDelhi.

•Tiwari,H.N.,JainHem Chand,ComputerFundamentalsandEssentialTools,
InternationalBookHouse,Mumbai.

Note:

Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
firstquestionwillbecompulsoryconsistingofshort-answerquestions(2
markseach)coveringtheentiresyllabus.Inaddition,eightmorequestionswill
besetunit-wisecomprisingtwoquestionsfrom eachunit.Thestudentsshallbe
requiredtoattemptfivequestionsinallselectingonequestionfrom eachunit
includingthecompulsoryquestion.Allquestionscarryequalmarks.
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UNDERSTANDINGHUMANBEHAVIOUR

(BBA-21)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Tofacilitateanunderstandingofhumanbehaviouranditsvaried

determinants.

CourseContents:

Unit1OrganizationalBehaviour:ConceptandSignificance,UnderstandingIndividual
and

GroupBehaviour,Perception-MeaningandSignificance;PerceptualOrganization-
LawsofOrganization,ErrorsinPerception.

Unit2Learning—Meaning,ProcessandTypes;LearningTheories-Classical
Conditioning,

OperantConditioning,SocialLearningTheories;Interpersonalandgroupdynamics.
Unit3Emotions:MeaningandTheories,ManagementofEmotions;Emotional
Intelligence-

Meaning,SignificanceandAssessment;AttitudeandValue:Meaning,Components
and

Theories.

Unit 4 Personality — Meaning,Types and Determinants;Theories of Personality:

Psychoanalytic

Theory,TraitTheoryandSelfTheory;ManagingChangeandConflicts.
SuggestedReadings:

•Luthans,Fred,OrganisationlBehaviour,McGrawHill,NewDelhi.

•Morgan,C.T.andKing,IntroductiontoPsychology,McGrawHill,NewDelhi.

•ParsadL.M.,OrganizationalBehaviour,SultanChandandSons,NewDelhi.

•Robert,A.Baron,Psychology,Pearson,NewDelhi.

•StephenP.Robbins,SeemaSanghi,EssentialsofOrganizationalBehaviour,Pearson,
NewDelhi.

Note:
I.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfrom eachunit.Thestudentsshallberequiredto
attemptfive

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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BUSINESSECONOMICS

(BBA-t2)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Tointroducebasicconcepts,analyticaltoolsandtheoriesof
businesseconomics.

CourseContents:

Unit1Economics:Meaning,NatureandScope;MicroandMacroEconomics;Introduction

to

BusinessEconomics:NatureandScopeofBusinessEconomics;Functions

and

ObjectivesofaFirm.
Unit2TheoryofDemand:Meaning,LawofDemand,TypesofDemand,Factors
Affecting

Demand;ElasticityofDemand;TypesandMeasurementofElasticityofDemand.
Unit3ConsumerBehavior:CardinalandOrdinalUtilityApproach,IndifferenceCurve:

Meaning,Assumptions,Properties,ConsumerEquilibrium;ConceptsofRevenue,
Break-

EvenAnalysis.
Unit4ProductionandCostAnalysis;MeaningofProduction;ProductionFunction,Returns
to

Scale;CostConcepts:TraditionalandModernTheoryofCostinShortandLong
Run;

EconomiesofScale.
SuggestedReadings:

• Dean,Jod,ManagerialEconomics,PrenticeHall,NewDelhi,

•Dwivedi,D.N.,ManagerialEconomics,VikasPublication,NewDelhi,

•Jhingan,M.L.,ManagerialEconomics,VrindaPublication,NewDelhi.

•Koutsoyiannis,A.,ModernMicroEconomics,McMillan,NewDelhi.

•Peterson,Lewis,ManagerialEconomics,PrenticeHallofIndia,NewDelhi.

•Salvatore,ManagerialEconomicsinGlobalEconomy,ThomsonLearning,Mumbai.

Note:

I.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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FINANCIALACCOUNTING

(BBA-23)

TotalMarks:100

External:80
Internal:20

TimeAllowed:3Hours

CourseObjective:Todevelopconceptualunderstandingofthefundamentalsof

financialaccountingsystem.
CourseContents:

Unit1PartnershipAccounts:EssentialCharacteristicofpartnership,Partnershipdeed,
Final

Accounts;Adjustmentafterclosingtheaccounts;FixedandFluctuating
Capital;

Goodwill;JointLifePolicy;Changeinprofitsharingratio;Reconstitutionof
partnership

firm:Admissionofapartner;Retirementofapartner;deathofapartner.
Unit2Dissolutionofpartnershipfirm-Modesofdissolutionofafirm;Accountingentries;

Insolvencyofpartners;ConsignmentAccounts:AccountingRecords,Valuationof
unsoldstock.

Unit3JointVentureAccounts:Concept;JointVentureandPartnership:accounting
treatment;

Hire-purchaseandInstallmentpurchasesystem:Conceptandlegalprovisions
regarding

hire-purchasecontract;accountingrecordsforgoodsofsubstantialsales
valuesand

accountingrecordsforgoodsofsmallvalues;Installmentspurchasesystem;After

sale

service.
Unit4BranchAccounts:Dependentbranch;Debtorssystem;Stockanddebtorssystem;
Final

Accountsystem;Wholesalebranch;Independentsbranch;foreignbranch;
Royalty:

Accountingtreatmentinthebooksoflesseeandlessor;Sublease:Entriesand
ledger

accountsinthebooksoflessor,sub-lessorandsub-lessee.
SuggestedReadings:

• GuptaAmbrish,FinancialAccountingforManagement,DorlingKindersley(India)Pvt.
Ltd.

•Maheshwari,S.N.,Mahaeshwari,S.K.,AccountingforManagement,VikasPublishing
House,NewDelhi

•Mukherjee,A.,HaneefM.,ModernAccountancy(V-II),McGrawHill,NewDelhi.

•GoshT.P.,FinancialAccountingforManagers,Taxmann's.

•BoseD.C.,AdvancedAccounting,PHI.

•AhmadN.andSharmaA.,FinancialAccounting,Ane'sPublication.
Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The



first
questionwillbecompulsoryconsistingofshort-answerquestions(2marks

each)
coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset

unit-wise
comprisingtwoquestionsfrom eachunit.Thestudentsshallberequiredto

attemptfive
questionsinallselectingonequestionfrom eachunitincludingthecompulsory

question.
Allquestionscarryequalmarks.



BUSINESSLEGISLATION
(BBA-24)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Togiveanexposuretothestudentsofsomeofthemajorcommercial
lawsaffectingbusiness.

CourseContents:

Unit1 Indian ContractAct:Meaning and Essentials ofa Valid Contract,Void
Agreements,

CapacitytoContract,FreeConsent.

Unit2 PerformanceofContract,BreachofContractanditsRemedies;Quasi
Contracts;

ContractsofIndemnityandGuarantee.

Unit3 Bailmentand Pledge;Law ofAgency;ContractofSale,Conditions and
Warranties,

TransferofProperty,UnpaidSellerandhisRights.
Unit4IndianPartnershipAct;ConsumerProtectionAct;RighttoInformationAct(Brief

outlinesonly).
SuggestedReadings:

•Aggarwal,S.K.,Singhal,K.,BusinessLaws,GalgotiaPublications,NewDelhi.

•Datey,V.S.,BusinessandCorporateLaws,TaxmannPublications,NewDelhi.

• Gulshan,S.S.,BusinessLaw,NewAgeInternationalPublication,NewDelhi.

• Kapoor,N.D.,ElementsofMercantileLaw,SultanChand&Sons,NewDelhi.
• KuchhalandPrakash,BusinessLegislationforManagement,VikasPublishing,New

Delhi.

•TulsianP.C.,BusinessLaw,McGrawHill,NewDelhi.Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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BUSINESSMATHEMATICS

(BBA-25)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Toinculcatetheknowledgeofsomebasicmathematicaltechniques

whicharecommonlyusedinothercoursesofcurriculum,

CourseContents:

Unit1TheoryofSets—Meaning,elements,types,presentationandequalityofsets;
Union,

intersection,compliment&differenceofsets;Venndiagrams;Cartesianproductof
two

sets.

Unit2Indices&logarithms,arithmeticandgeometricprogressions;sum offirstn

natural

numbers,sum ofsquaresandcubesoffirstnnaturalnumbers.
Unit3LinearandQuadraticequation;permutations,combinationsandbinomial
theorem

(positiveindex).Differentiationandintegrationofstandardalgebraicfunctions.
Unit4Matrices—Types,properties,addition,multiplication,transposeandinverseof
matrix;

Propertiesofdeterminants,solutionofsimultaneousLinearEquations.
SuggestedReadings:

•BaliN.R.,GuptaP.N.andGandhiC.P.,ATextbookofQuantitativeTechniques,Laxmi
Publications,Delhi.

•Reddy,R.,JayaPrakash,Y.,MallikarjunaReddy,ATextBookofBusinessMathematics,

AshishPublishingHouse,NewDelhi.

•Sancheti,D.C.,MaihotraA.M.&KapoorV.K.,BusinessMathematics,SultanChand&
Sons,NewDelhi.

•Zameerudin,Qazi,KhannaV.K.&BhambriS.K.,BusinessMathematics,Vikas
Publishing,NewDelhi.

Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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BUSINESSCOMMUNICATION

(BBA-26)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Thecourseisaimedatequippingthestudentswiththenecessary

skillsto help them in communicating effectivelyforhandling interas wellas intra

organizationalissues.

CourseContents:

Unit1Communication:Meaning,Process,Need,ObjectivesandImportance;Types
of

Communication;BarriersinCommunication;GuidelinesforEffective
Communication;

Modem formsofCommunication,EthicsinCommunication.

Unit2Non-verbalAspectofCommunication:Kinesics,ProxemicsandPara-Language;
Writing

Skills;ListeningSkills;PresentationSkills;AudienceAnalysis.

Unit3CommunicationwithintheOrganization:PreparationofMemo,Notice,Circular
and

Order;AgendaandMinutesoftheMeeting;Report-Writing;Communicationoutside
the

Organization:MeaningandimportanceofBusinessCorrespondence;Layout
and

essentialfeaturesofBusinessletter.

Unit4EmploymentOrientedCommunipation:PreparingResumeandApplication;Tips

for

InterviewandGroupDiscussion.
SuggestedReadings:

•Bhatia,R.C.,BusinessCommunication,AneBooksIndia,NewDelhi.

• Chaturvedi,P.DandChaturvedi,Mukesh,BusinessCommunication,PearsonEducation,
NewDelhi.

•Kapoor,A.N.,BusinessCorrespondenceandCommunicationSkills,S.Chand&
Company,NewDelhi

•Pal,RajenderandKorahalli,J.S.,EssentialsofBusinessCommunication,SultanChand

andSons,NewDelhi.

•Sinha,K.K.,BusinessCommunication,GalgotiaPublishingCompany,NewDelhi.

Note:
I.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
1Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five



questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.

COMPREHENSIVEVIVA-VOCE

(BBA-27)

TotalMarks:50

External:50
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COMPANYLAW

(BBA-31)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Theobjectiveofthispaperistoacquaintthestudentswithmajor
provisionsoftheCompanyLaw,2013.

CourseContents:

Unit1NatureandAdministrationoftheCompaniesAct,2013;Company:Meaning,Salient

Features,TypesofCompanies;DifferencebetweenaCompanyandPartnershipFirm.
Unit2FormationofCompany:Promotion,RegistrationofCompanies,Floatation
&

CommencementofBusiness;ProspectusanditsContents;Liabilityfor
Mis-statement;

SharesandShareCapital;MembersandShareholders.
Unit3Memorandum ofAssociation:Meaning,Contentsanditsalteration;Doctrineof
Ultra-

vires;ArticlesofAssociation:Meaning,Contents,anditsalteration;Principle
of

ConstructiveNotice.

Unit4CompanyMeetingsandProceedings;ManagerialRemuneration;Power,Duties,
LiabilitiesandMeetingsofDirectors;WindingofaCompany;Company

Secretary:
Definition,QualificationsandStatutoryLiabilities.

SuggestedReadings:

•AshokK.Bagrail,CompanyLaw,VikasPublicationsNewDelhi.

• GulshanS.S.,CompanyLaw,ExcelBooksNewDelhi.

• KapoorN.D.,CompanyLaw,SultanChandandSonsNewDelhi.

• Kuala'S.C.,CompanyLaw,VikasPublicationsNewDelhi.
Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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CORPORATEACCOUNTING

(BBA-32)

TotalMarks:100

External:80
Internal:20

TimeAllowed:3Hours

CourseObjective:Theobjectiveofthecourseistoprovideadvancedknowledgeof
accountingalongwithauditingproceduresofcorporate.

CourseContents:
Unit1MeaningandTypesofCompanies;CompanyAccounts:AccountingforIssue,

Forfeiture

andReissueofShares;RedemptionofPreferenceShares.
Unit2Debenture:Meaning,Types,IssueofDebenture,AccountingforIssueand
Redemption

ofDebentures;FinalAccountsofaCompany:ProfitandLossAccount,BalanceSheet.
Unit3Amalgamation,AbsorptionandReconstructionofCompanies;PurchaseConsideration,

AccountingintheBooksofTransferorandTransfereeCompany;Internal
Reconstruction.

Unit4ValuationofGoodwill,ValuationofSharesandLiquidationofaCompany.

SuggestedReadings:

•GuptaAmbrish,FinancialAccountingforManagement,DorlingKindersley(India)Pvt.

Ltd.

•Maheshwari,S.N.,Mahaeshwari,S.K.,AccountingforManagement,VikasPublishing

House,NewDelhi

•Mukherjee,A.,HaneefM.,ModernAccountancy(V-II),McGrawHill,NewDelhi.Note:
1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,

two
assignments(05markseach)andclassattendance(05marks).Theexternal

evaluation
includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfrom eachunit.Thestudentsshallberequiredto

attemptfive
questionsinallselectingonequestionfrom eachunitincludingthecompulsory

question.
Allquestionscarryequalmarks.
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•

AUDITING

(BBA-33)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Theobjectiveofthecourseistoprovidetheknowledgeofbasic
conceptsinauditing.

CourseContents:

Unit1Auditing:Meaning,OriginandDevelopment,Objects,Scope,Principles,Advantages
and

Limitations,AuditTechniques,QualitiesandTypesofAuditors;TypesofAudit.
Unit2AuditProcessandAuditProgramme;Auditworkingpapersandevidences,
Routine

checkingandTestchecking,AuditinDepth;InternalCheckandInternalControl.
Unit3Vouching:Meaning,objects,importanceandvouchingofsubsidiarybooks;
Verification:

Meaning,DifferencebetweenVouchingandVerification,Differencebetween
VerificationandValuation,GeneralRulesofVerification,VerificationofAssets

and
Liabilities.

Unit4Appointment,qualification,remuneration,status,rightsandpower,dutiesand
liabilities

ofCompanyAuditor;AuditReports:Meaning,Contents,ImportanceandTypes,
Factors

tobeconsideredwhilepreparingAuditReport,Investigation:Meaning,
Procedure,

ImportanceandTypes,DifferencebetweenAuditingandInvestigation.
SuggestedReadings:

GowerL.C.B.,PrinciplesofmodernCompanyLaw,Stevens&Sons,London.

•GuptaKamal,ContemporaryAuditing,McGrawHill,NewDelhi.

•KapoorN.D.,CompanyLaw-IncorporatingtheprovisionsoftheCompanies:Sultan

Chand&Sons,NewDelhi.

•KuchalM.C.,Auditing:ShriMahavirBooks,Noida.

•RamaiyaA.,GuidetotheCompaniesAct:Wadhwa&Co.Nagpur.

•SinghAvtar,CompanyLaw,EasternBookCo.,Lucknow.

•TandonB.N.,PrinciplesofAuditing,S.ChandandCo.,NewDelhi.Note:
1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfrom eachunit.Thestudentsshallberequiredto
attemptfive

questionsinallselectingonequestionfrom eachunitincludingthecompulsory



question.
Allquestionscarryequalmarks.
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INSURANCEMANAGEMENT

(BBA-34)

TotalMarks:100

External:80
Internal:20

TimeAllowed:3Hours

Course Objective:To facilitate an understanding ofconcepts,principles and

functionsofInsuranceBusiness.

CourseContents:

Unit1 Insurance:Meaning,Nature,Function,EvolutionandGrowth,TypesandPrinciples,
Risk

asaBasisofInsurance.

Unit2SocialSecurityandInsurance;SocialResponsibilityofInsurance;Insurance

Intermediaries;LifeInsuranceProductsinIndia.
Unit3EconomicDevelopmentandInsurance;LifeInsuranceandNon-LifeInsurance

ProceduresandDocumentations,IRDAandInsuranceBusiness,Global
Environmentof

Insurance.
Unit4ActuarialInsurance;SettlementofClaims;LegalAspectsofInsurance,LPG

(Liberalization,Privatization,Globalization)andInsuranceBusiness;BriefOverview
of

Fire,Marine,PropertyandLiabilityInsurance.
SuggestedReadings:

•BodlaB.S.,GargM.C.,SinghK.P.,Insurance,Fundamentals,Environmentand
Procedures,DeepandDeepPublications,NewDelhi.

•KaramPal,BodlaB.S.,GargM.C.,InsuranceManagement,PrincipleandPractices,
DeepandDeepPublications,NewDelhi.

•Nilam C.Gulati,PrincipleofInsuranceManagement,ExcelBooks,NewDelhi.

•PeriasamyP.,PrincipleandPracticeofInsurance,HimalayaPublishing,NewDelhi.

•SahooS.C.,DasS.C.,InsuranceManagement,HimalayaPublishing,NewDelhi.

• ShrikrishanLaxmanKarve,PrinciplesofLifeInsurance,HimalayaPublishing,New

Delhi.
Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,

two
assignments(05markseach)andclassattendance(05marks).Theexternal

evaluation
includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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DISASTERMANAGEMENT

(BBA-35)

TotalMarks:100

External:80
Internal:20

TimeAllowed:3Hours

Course Objective:To familiarize the students with the various aspects ofdisaster

management.CourseContents:

Unit1IntroductiontoDisaster:ConceptandDefinition(Disaster,Hazard,Vulnerability,

Resilience,Risks);Disaster:Classification,Causes and Impacts:Social,
Economical,Political,EnvironmentalandImpactsintermsofCaste,Class,Gender,
Age,Location,Healthand Disability;Urban Disasters,Complexemergencies,
PandemicsandClimatechange.

Unit2ApproachestoDisasterRiskReduction:Disastercycle-itsanalysis,Phases,
Cultureof

Safety,Prevention,MitigationandPreparedness,CommunitybasedDRR,Structural
and

nonstructuralmeasures,rolesandresponsibilitiesofcommunity,PanchayatiRaj
Institutions/UrbanLocalBodies(PRIs/ULBs),states,centerandotherstakeholders.

Unit3Inter-relationshipbetweenDisasterandDevelopment;Factorsaffecting
Vulnerabilities,

differentialimpacts,impactofdevelopmentprojectssuchasDams,
Embankments,

changesinLand-use,etc.,Climatechangeadaptation,Relevanceofindigenous
knowledge,appropriatetechnologyandlocalresources.

Unit4.DisasterRiskManagementinIndia:HazardandVulnerabilityProfileofIndia;
ComponentsofDisasterRelief:Water,Food,Sanitation,Shelter,Health;

Waste
Management,Institutionalarrangements(Mitigation,ResponseandPreparedness,
DisasterManagementAct,

SuggestedReadings:

•BoseB.C.,IntroductiontoDisasterManagement,NehaPublishers,NewDelhi.

• Carter,Nick,DisasterManagement:A DisasterManager'sHandbook.Asian
DevelopmentBank,ManilaPhilippines.

•DangiRaisi,DisasterManagement,RajPublication,NewDelhi.

•GuptaAnilK,SreejaS.Nair,EnvironmentalKnowledgeforDisasterRiskManagement,

NIDM,NewDelhi.

•JeyadeviJ.,DisasterManagement,NeelKamalPublication,NewDelhi.

Note:
I.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt



five
questionsinallselectingonequestionfrom eachunitincludingthecompulsory

question.
Allquestionscarryequalmarks.
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DATABASEMANAGEMENTSYSTEM

(BBA-36)

TotalMarks:100

External:50

Internal:50

TimeAllowed:3Hours

CourseObjective:Toinculcatetheknowledgeofdatabase&theireffectiveusage

inmanagerialdecisionmaking.

CourseContents:

Part1:Theory

Unit1Database:Concept,Objectives,Advantages,Limitations;ArchitectureofDatabase

System;Schema,Subschema,ComponentsofDatabaseSystem.

Unit2Logical&PhysicalDataIndependence,DatabaseAdministration,Entity,Attributes,

E-R

Diagram,Entity-Relationship(One-to-One,One-to-Many,Many-to-One).

Unit3Hierarchical,NetworkandRelationalDataModels,FunctionalDependency,

Transitive

Dependency,Normalization.

Unit4 Structured QueryLanguage(SQL),ComponentsofSQL,Data typesin SQL,

Operators

inSQL,DDL,DML,&DCLCommands;DatabaseSecurity,Concurrency.

Part2:Practical

StructuredQueryLanguage(SQL),ComponentsofSQLandDatatypesinSQL,

OperatorsinSQL,DDL,DML,&DCLCommands.

SuggestedReadings:

•Datey,Y.S.,AnIntroductiontoDatabaseSystem,Pearson,NewDelhi.

• Elmasri,Navathe,SomayajuluandGupta,FundamentalsofDatabaseSystems,
Pearson

Education,NewDelhi

•FredR.McFadden,JefferyA.Hoffer&MarryB.Prescott,ModernDatabase
Management.PearsonEducation,NewDelhi.

•KumarMuneesh,BusinessInformationSystem,VikasPublishingHouse,NewDelhi.

•RameezElmasri,FoundationofDatabaseSystem,Pearson,NewDelhi.

Note:

Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The

firstquestionwillbecompulsoryconsistingofshort-answerquestions(2marks

each)coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset

unit-wisecomprisingtwoquestionsfrom eachunit.Thestudentsshallberequired

toattemptfivequestionsinallselectingonequestionfrom eachunitincludingthe

compulsoryquestion.Allquestionscarryequalmarks.
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COSTACCOUNTING

(BBA-41)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Theobjectiveofthecourseistoprovideknowledgeofbasicconceptsto

thestudentsincostaccounting.
CourseContents:

Unit1CostAccounting:Meaning,Definition,Objectives,AdvantagesandLimitations;
DifferencebetweenCostAccountingandFinancialAccounting;Installationofa

Costing
System;DifficultiesinInstallingaCostingSystem;CostAudit.

Unit2MethodsandTechniquesofCostAccounting;CostUnits,CostCenters;
Elements,

ComponentsandClassificationofCost;CostSheetandCostStatement;
Overheads:

Introduction,Classification,Allocation,ApportionmentandAbsorption.
Unit3MaterialsControl:Meaning,Need,PurchasingandFunctionsofPurchase
Department;

PurchaseProcedure;StoresControl:Maximum Level,Minimum Level,Safety
Level,

EOQ,MaterialRecords,StoresLedgerandPerpetualInventorySystem;
Continuous

Stock-taking.

Unit4LabourCost:MethodsofWagePayment,TimeWageSystem andPieceRate
System,

Premium andBonusPlans;ProcessCosting;ContractCosting;Reconciliationof
Cost

andFinancialAccounts.

SuggestedReadings:

•Arora,M.N.,CostAccountingPrinciplesandPractices,VikasPublishingHouse,New
Delhi.

•Jain,CostAccounting,PrenticeHall,NewDelhi.

•KishoreRavi,Cost&ManagementAccounting,TaxmannAlliedServices,NewDelhi.

•Pillai,CostAccounting,S.Chand,NewDelhi.

•Saxena,V.K.,BasicsofCostAccounting,ExcelBooks,NewDelhi.

•Thakur,K.S.,CostAccountingTheoryandPractice,ExcelBooks.

Note:
1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt



five
questionsinallselectingonequestionfrom eachunitincludingthecompulsory

question.
Allquestionscarryequalmarks.
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BUSINESSSTATISTICS

(BBA-42)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Toacquaintthestudentswiththebasicsofstatisticaltechniquesand
theirapplicationstobusinessproblems.

CourseContents:
UnitIStatistics:Meaning,Scope,Significance,FunctionsandLimitations;Collectionof
Data:

TypesofData,MethodsofCollectingPrimaryData;SourcesofSecondary
Data;

ClassificationandTabulationofData;DiagrammaticandGraphicPresentationofData.
Unit2MeasuresofCentralTendency:Mean,Median,Mode,GeometricMeanand
Harmonic

Mean;PartitionValues-Quartiles,Deciles,andPercentiles.Measuresof
Dispersion:

Range,MeanDeviation,StandardDeviationandVariance,CoefficientofVariation.
Unit3MeasuresofSkewnessandKurtosis;CorrelationAnalysis:Concept,Typesand

Significance;KarlPearson'sandSpearman'sCoefficientsofCorrelation;
Regression

Analysis:ConceptandSignificance.
Unit4TimeSeriesAnalysis:Meaning,ComponentsandTrendAnalysis;Seasonal
Variations;

IndexNumbers:Meaning,TypesandUses;MethodsofconstructingIndex
Numbers;

TestsofAdequacy;ChainIndexNumbers.
SuggestedReadings:

•Beni,G.C.,StatisticsforManagement;McGrawHill.,NewDelhi.

• Gupta,S.P.andGuptaM.P.,BusinessStatistics;SultanChandandSons,NewDelhi.

• Gupta,S.P.,StatisticalMethods;SultanChandandSons,NewDelhi.

• Hooda,R.P.,StatisticsforBusinessandEconomics;MacMillan,NewDelhi.

• Sharma,J.K.,BusinessStatistics;PrenticeHallofIndia,NewDelhi.
Note:

I.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfrom eachunit.Thestudentsshallberequiredto
attemptfive

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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FINANCIALMANAGEMENT

(BBA-43)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Tofamiliarizethestudentswithbasicsandimportantaspectsof
financialmanagement.

CourseContents:

Unit1Nature,Scope,FunctionsandObjectivesofFinancialManagement,Organization
of

FinanceFunction,TimeValueofMoney;FinancialPlanning;Capitalization:Over-
capitalizationandUnder-capitalization.

Unit2CostofCapital:Concept,ComputationofCostofCapital;Leverage:
Operating,

FinancialandCombinedLeverage;CapitalStructure:Theoriesand
Determinantsof

CapitalStructure.

Unit3CapitalBudgetingDecisions:ConventionalandDiscountingMethods;Working
Capital

Management:ManagementofCash,InventoriesandReceivables.

Unit4DividendPolicy:Introduction,TypesofDividendPolicy,FactorsaffectingDividend
Policy,DividendModels:Walter,GordanandM-M Model;SourcesofLong-term

and
Short-Term Finance,

SuggestedReadings:

•Chandra,Prasanna,FinancialManagement,VikasPublication,NewDelhi.

• GuptaandSharma,FinancialManagement,KalyaniPublishers,NewDelhi.

• JamesC.VanHome,FinancialManagementandPolicy,PrenticeHallofIndia,New
Delhi.

•JohnHampton,FinancialDecision—Making,EnglewoodCliffs,NewJersey.

•Khan,M.Y.,FinancialManagement,McGrawHill,NewDelhi.

•Pandey,I.M.,FinancialManagement,VikasPublications,NewDelhi.

Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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HUMANRESOURCEMANAGEMENT

(BBA-44)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Theobjectiveofthiscourseistofamiliarizethestudentswiththe

basicfunctionsandprocessesofHumanResourceManagement.

CourseContents:

Unit1HRM:Definition,Objectives,Scope,SignificanceandFunctions;Human
Resource

Planning:Concept,Features,Objectives,Importance,Factors,Role,Process,
Prerequisites,Barriers.

Unit2JobAnalysis:JobdescriptionandJobSpecification;Recruitment:Process,
Sources,

MethodsandTechniques;Selection:Process,Tests,Interview;Placementand

Induction;
Training:Need,Process,Principles,MethodsandTypes;Development:Nature

and
Techniques;PerformanceAppraisal;PotentialAppraisal;

Unit3CompensationManagement:Wages,Salaries,Incentives,FringeBenefitsandBonus;
Job

Evaluation;Wagedetermination;CareerPlanningandDevelopment.
Unit4IndustrialRelations:Concept,TradeUnions;IndustrialDisputes;Grievance
Handling;

LabourWelfareandSocialSecuritymeasures;WorkersParticipationin

Management;

Humanresourceaccounting;Humanresourceinformationsystem.
SuggestedReadings:

•Aswathappa,K.,HumanResource&PersonnelManagement,McGrawHill,NewDelhi.

•Cascio,W.F.,ManagingHumanResources,McGrawHill,NewDelhi.

• Chhabra,T.N.,HumanResourceManagement,DhanpatRaiPublishing,NewDelhi.

• Dessler,G.,HumanResourceManagement,Pearson,NewDelhi.

• Gupta,C.B.,HumanResourceManagement,SultanChand&Sons,NewDelhi.

• Gomez,M.&Louis,R.,ManagingHumanResources,PHI,NewDelhi.

• Rao,V.S.P.,HumanResourceManagement,Pearson,NewDelhi.
Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory



question.
Allquestionscarryequalmarks.
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MARKETINGMANAGEMENT

(BBA-45)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Theobjectiveofthiscourseistofamiliarizethestudentswiththe

basicconcepts,functionsandprocessesofMarketing.

CourseContents:

Unit1Marketing-Definition,NatureandScope,CoreMarketingConcepts,Marketing

Myopia,

MarketingMix,Segmenting,TargetingandPositioning(STP)approachto

Marketing.

DifferentiatingConsumerandIndustrialBuyerBehaviour.
Unit2MarketingEnvironmentandEnvironmentScanning;Product-Meaning,Levels,
Product

Mix,NewProductDevelopmentProcess,ProductLifeCycle-Conceptand
Application;

MarketingResearchandInformationSystem.
Unit3PromotionMix-Advertising,SalesPromotion,PersonalSelling,DirectMarketing
and

PublicRelations;Pricing-Objectives,Methods,PoliciesandStrategies;
Distribution

Channels-PlanningandManagement,Retailing,Wholesaling,PhysicalDistribution
and

LogisticsDecisions.

Unit4 Branding and Packaging;Recenttrends in Marketing Management;Internet

Marketing,

GreenMarketing,NetworkMarketingandEthicalMarketing.
SuggestedReadings:

•KotlerPhillip,Koshi&Jha.,MarketingManagement-ASouthAsianPerspective,
PearsonEducation,NewDelhi.

•KotlerPhillip,KellerKevinLane,MarketingManagement,PrenticeHallofIndia,New
Delhi.

•KumarArun&MeenakshiN.,MarketingManagement,VikasPublishingHouse,New
Delhi.

•RamaswamyV.S.,&NamakumariS.,MarketingManagement-GlobalPerspective
Indiancontext,MacmillianIndia,NewDelhi.

• StantonW.J.&PanditAjay,MarketingConcept&Cases,McGrawHillPublishingNew
Delhi.

Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset



unit-wise
comprisingtwoquestionsfrom eachunit.Thestudentsshallberequiredto

attemptfive
questionsinallselectingonequestionfrom eachunitincludingthecompulsory

question.
Allquestionscarryequalmarks.
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MANAGEMENTINFORMATIONSYSTEM

(BBA-46)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Theobjectiveofthiscourseistoacquaintthestudentswith

InformationSystemsinManagement.
CourseContents:

Unit1MIS-Definition,Nature,Scope;Informationtheory;ImpactofInformationSystem

on

OrganizationalDecisionMaking;Information-Types,Characteristics;Typesof

InformationSystem inorganizationsandtheirinterrelationships.
Unit2System DevelopmentLifeCycle,RoleofSystem Analyst,System Analysisand
Design;

ITinfrastructureandplatforms;Telecommunications,NetworksandtheInternet;
Role

andImportanceofWirelessCommunicationinOrganizations,Trendsin
Information

Technology.
Unit3MISApplications:OperationalExcellenceandCustomerIntimacythrough
Information

System,KnowledgeManagementSystem,ExecutiveSupportSystem;Designing
for

OnlineandDistributedEnvironment;ImplementationandControlofProject.
Unit4ManagingDataResources-DSSandRDBMS;EnterpriseResourcePlanning(ERP),
E-

Commerce,E-Governance,EvaluationofInformationSystem,M-commerce;
Ethical,

SocialSystem andSecurityIssuesinMIS.
SuggestedReadings:

•GoyalD.P.,ManagementInformationSystem,VikasPublishingHouse,NewDelhi.

•James0Brien,ManagementInformationSystem,McGrawHillPublishing,NewDelhi.

•KennethC.Laudon,JaneP.Loudon,ManagementInformationSystem—Managingthe
DigitalFirm,PearsonEducation,NewDelhi.

Note:
1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.



Allquestionscarryequalmarks.

COMPREHENSIVEVIVA-VOCE

(BBA-47)

TotalMarks:50

External:50
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INCOMETAXLAW —I

(BBA-51)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Thispaperisaimedatmakingthestudentstolearndirecttaxlaws

whichinturnwouldhelpthem inassessingtaxliabilityofdifferententities.

CourseContents:

Unit1IncomeTaxAct1961-BasicConcepts:AssessmentYear,PreviousYear,Person,
Assessee,Income,GrossTotalIncome,TotalIncome,CasualIncome,

Agricultural
Income;ResidentialStatus,IncidenceofTax,Incomeexemptedfrom tax.

Unit2ComputationofIncomefrom SalariesandHouseProperty.
Unit3ComputationofIncomefrom BusinessorProfession,CapitalGainsandOther
Sources.Unit4DeemedIncomesandClubbingofIncomes,Set-Off,CarryForwardand
Set-OffLosses.

SuggestedReadings:

•Ahuja,G.K.&RaviGupta,SystematicApproachtoIncomeTax,BharatLawHouse,
Allahabad.

•JainK.C.&GaurV.K.,Taxation—Law&Practice,KalyaniPublications,NewDelhi.

•Lokhotia,R.N.,CorporateTaxPlanning,LatestEdition,VisionPublications,Delhi.

•Mehrotra,IndianTaxationLaws,SahityaBahvan,NewDelhi.

• Singhania,VinodK.&SinghaniaMonica,StudentsGuidetoIncometax,Taxmann,New

Delhi.

Note:
I.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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INDIANECONOMY

(BBA-52)

TotalMarks:100

External:80
Internal:20

TimeAllowed:3Hours

CourseObjective:Themainobjectiveofthiscourseistoapprisethestudentsof

EconomicPoliciesofGovernmentofIndiaandtohelpthem inunderstandingparameters

ofIndianMacroEconomicEnvironment.
CourseContents:

Unit1NatureoftheIndianEconomy,MajorProblemsofIndianEconomy,Economic

Growth,

Poverty,PopulationandUnemployment;InflationinIndia,NationalIncome,

Agriculture

ProductionandProductivityTrendsinIndia.

Unit2EconomicRoleofGovernment-Planning,Entrepreneurial,Regulatoryand

Promotion;

MonetaryPolicyandFiscalPolicyinIndia,ConceptofLiberalization,Privatization

and

Globalization.
Unit3IndustrialSicknessinIndia:Causes,Magnitude,ConsequencesandRemedial
Measures;

SmallScaleIndustries:Meaning,RoleandProblems;PublicSector:Role,Problems
and

PerformanceofPublicSectorinIndianEconomy.
Unit4ForeignTrade:TrendsandProblems,BalanceofPayment,EXIMPolicy,RoleofWTO,

IMFandWorldBank.
SuggestedReadings:

•Aggarwal,A.N.,IndianEconomy,NewAgePublishers,NewDelhi.

•Ashwathappa,K.,BusinessEnvironment,HimalayaPublishingHouse,NewDelhi.

•Cherunilam,Francis,BusinessEnvironment,HimalayaPublishingHouse,NewDelhi.

•Dhar,P.K.,IndianEconomy,KalyaniPublishers,Ludhiana.

•MisraandPuri,IndianEconomy,HimalayaPublishingHouse,NewDelhi.

•Ruddardutt&Sundaram,K.P.M.,IndianEconomy,S.ChandPublications,NewDelhi.

Note:
1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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EXPORTIMPORTPROCEDURESANDDOCUMENTATION

(BBA-53)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

Course Objective:Theaim ofthecourseisto acquaintthestudentswiththe

export-importprocedures,documentationandlogistics.
CourseContents:

Unit1Introduction:Meaning,NatureandSignificanceofExportImportProcedures

and

DocumentationinInternationalTrade;ProceduresandDocumentationasTrade

Barriers;

ExportStrategy;ImportStrategy.
Unit2ExportOrderProcessing:RegistrationofExporters;ExportContract;Export
Price

Quotations;MainExportDocuments;RoleofForwardingAgents;CargoInsurance
and

Claim Procedure.
Unit3ImportOrderProcessing:RegistrationofImporters;ImportContract;Import
Price

Quotations;ImportDocuments;MethodsofPaymentinInternationalTrade:
Collection

ofExportBills;ProvisionsofRBI'sExchangeControlManual;Pre-shipmentand
Post-

ShipmentFinance.
Unit4MajorExportPromotionSchemesinIndia:EPCG,DutyExemptionScheme;DPEB

Scheme;FacilityforDeemedExports;EPC;CommodityBoards;RoleofEXIMBank
andECGC;WTOProvisionsregardingExportImport.

SuggestedReadings:

•Bhalla,V.K.,InternationalBusinessManagement,AnmolPublication,NewDelhi.

•DanielandRadebaugh,InternationalBusiness,PearsonEducation,NewDelhi.

•Edward,G.Flinkelman,InternationalTradeDocumentation,WorldTradePress,USA

•Jitendra,M.D.,ExportProceduresandDocumentations,RajatPublications,NewDelhi.

•Shukla,Shyam,InternationalBusiness,ExcelBooks,NewDelhi.

Note:
I.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.



Allquestionscarryequalmarks.
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MANAGEMENTACCOUNTING

(BBA-54)

TotalMarks:100

External:80
Internal:20

TimeAllowed:3Hours

Course Objective:Theobjectiveofthispaperisto makethestudentscapablein

understandingandanalyzingthefinancialstatementssoastofacilitateinmanagerial

decision-making.

CourseContents:

Unit1ManagementAccounting:Nature,scope,functionsandsignificance;Distinction
between

FinancialAccountingandManagementAccounting,andCostAccountingand
ManagementAccounting.

Unit2Budgetary control:Nature,objectives and significance;Types ofBudgets:
Operational/FunctionalBudgets,FinancialbudgetsandMasterBudget;

Performance
Budgeting,ZeroBaseBudgeting.

Unit3MarginalCosting:Nature,Significance,ApplicationsandLimitations,CVPAnalysis
and

BreakEvenAnalysis;DistinctionbetweenMarginalCostingandAbsorption
Costing,

Managementreporting;Meaningandsignificance,Typesofreports,
Principlesof

reporting.
Unit4StandardCosting:Meaning,objectives,importanceandlimitations;Difference
between

EstimatedCostandStandardCost,andStandardCostingandBudgetary
Control;

AnalysisofMaterialandLabourVariances.
SuggestedReading:

•AroraM.N.,CostandManagementAccounting,VikasPublishingHouse,NewDelhi.

•GuptaAmbrish,FinancialAccountingforManagement,DorlingKindersley,Noida.

•KothariRajesh,ManagementAccounting—conceptsandapplications,MacMillan,New
Delhi.

•MaheshwariS.N.,MahaeshwariS.K.,AccountingforManagement,VikasPublishing
House,NewDelhi.

• SahafM.A.,ManagementAccounting—PrinciplesandPractice,VikasPublishing
House,NewDelhi.

Note:
1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise



comprisingtwoquestionsfrom eachunit.Thestudentsshallberequiredto
attemptfive

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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BANKMANAGEMENT

(BBA-55)

TotalMarks:100

External:80
Internal:20

TimeAllowed:3Hours

Course Objective:The objective ofthissubjectisto acquaintstudentswith the

contemporaryissuesinthebankingsector.

CourseContents:

Unit1BankinginIndia—OriginandEvolution;TypesofBanksandtheirFunctions;Banker
CustomerRelationship;CustomerServiceinBanks.

Unit2CreditManagement:PrinciplesandObjectives,CreditPolicyinbanks,Credit
evaluation,

CreditMonitoringandfollow-up;SecuritiesforBankAdvances:Formsofsecurities
and

precautionstakenbyBanksinacceptingsecurities;PrioritySectorLending.
Unit3Non-PerformingAssets-Trends,Reasons,RecoveryMechanism,Measuresof
Control;

CapitalAdequacyinIndianBanks;RiskManagement:MeaningandTypes-
Credit,

MarketandOperationalRisk;ImplicationofBasel-I,IIandIIIforIndianBanks.
Unit4GrievanceRedressal-Legalframework,BankingOmbudsmanScheme,NABARD
and

RuralBanking,E-BankinginIndia.
SuggestedReadings:

•Agarwal0.P.,BankingandInsurance,HimalayaPublishingHouse,NewDelhi.

•BhattacharyaK.M.,RiskManagementinIndianBanks,HimalayaPublishingHouse,

NewDelhi.

• GomezClifford,BankingandFinance,PHILearning,NewDelhi.

• MuraliS.,SubbakrishnaK.R.,BankCreditManagement,HimalayaPublishingHouse,

NewDelhi.

•PrasadS.Vipradas,BankLending,HimalayaPublishingHouse,NewDelhi.

Note:
I.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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BUSINESSENVIRONMENT

(BBA-56)

TotalMarks:100

External:80
Internal:20

TimeAllowed:3Hours

CourseObjective:Themainobjectiveofthiscourseistoapprisethestudentsof

EconomicPoliciesofGovernmentandparametersofIndianMacroEconomicEnvironment.

CourseContents:

Unit1BusinessEnvironment:Nature,Components;DynamicsofBusinessEnvironment;

Key

Indicators;EnvironmentScanning;ConsumerProtectionActandRoleof

Voluntary

OrganizationsinProtectingConsumerRights.
Unit2EconomicReforms;ImpactofPrivatization,Liberalization,Globalization;
Industrial

Policy;EnvironmentProtectionAct-AnOverview;CompetitionBill2001;Impactof
EntryofMNC's.

Unit3IndianPlanningSystem;Micro,SmallandMedium Enterprises;Problemsof
Sick

IndustriesandRemedies.
Unit4IntellectualPropertyRegime-AnOverview;InfluenceofWTOonIndia'sEconomic

Growth;RoleofIMFandWorldBank.

SuggestedReadings:

•Cherunilam,Francis,BusinessEnvironment,HimalayaPublishingHouse,NewDelhi.

•Joshi,Rosy&KapoorSangam,BusinessEnvironment,KalyaniPublishers,Ludhiana.

•Aswathappa,K.,EssentialsofBusinessEnvironment,HimalayaPublishingHouse,New
Delhi.

•Mishra,S.K.&Puri,V.K.,EconomicEnvironmentofbusiness,HimalayaPublishing
House,NewDelhi.

Note:
1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.

SUMMERTRAININGREPORT

(BSA-57)

TotalMarks:100



External:50

Internal:50
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BUSINESSRESEARCHMETHODS

(BBA-61)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

Course Objective:Theobjectiveofthiscourseisto acquaintthestudentswith

conceptsandbasicsofresearchmethodology.
CourseContents:

Unit1IntroductiontoResearchMethodology:Research-Meaning,Nature,ScopeObjectives
and

Types;StepsinResearchProcess;Hypothesis:QualitiesofGoodHypothesis,Null
and

AlternativeHypothesis;ScientificMethodofResearch,Importanceof
Research,

ProblemsinconductingResearch.
Unit2ResearchDesign:MeaningandNeedofaResearchDesign,Exploratory,
Descriptive,

ExperimentalResearchDesign,QualitativeResearch,ObservationStudies,
Surveys,

ExperimentsandTestMarkets.
Unit3SourcesofData:PrimaryandSecondarySourcesofDataCollection;Sampling:
Nature

andTypes,SamplingTechniques-NatureandTypes,SamplingErrors;Scaling
and

MeasurementTechniques(briefoutlineonly)

Unit4DataEditing,CodingandTabulation,AnalysisandInterpretationofData;
Business

ResearchReports:FormatandCriterionforjudgmentofgoodresearchreport.

SuggestedReadings:

•Boyd&Westfall,MarketingResearch,PrenticeHall,NewDelhi.

•CooperandSchindler,BusinessResearchMethods,8thedition,McGrawHill,NewYork.

• Creswell,JohnW.,ResearchDesign-Qualitative&QuantitativeMethods,JohnWilly,
NewYork.

•Malhotra,NareshK.,MarketingResearchinAppliedOrientation,Pearson,NewDelhi.

• Shekharan&Uma,BusinessResearchMethods-ASkill-BuildingApproach,JohnWilly,

NewYork.

Note:
I.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfrom eachunit.Thestudentsshallberequiredto
attemptfive



questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.
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INCOMETAXLAW —II

(BBA-62)

TotalMarks:100

External:80
Internal:20

TimeAllowed:3Hours

CourseObjective:Thispaperisaimedatmakingthestudentstolearndirecttaxlaws
whichinturnwouldhelpthem inassessingtaxliabilityofdifferententities.

CourseContents:

Unit1 DeductionstobemadeincomputingTotalIncome,RebatesandReliefof
Tax,

PreparationandFilingofReturnofIncome.

Unit2AssessmentProcedure,AssessmentofTaxLiabilityofIndividuals,Hindu
Undivided

Families,Firms,AssociationofPersonsorBodyofIndividualsandCompanies.
Unit3AnOverviewofIncomeTaxAuthorities,Penalties,OffencesandProsecutions,

AppealsandRevisions;RecoveryandRefundofTax.

Unit4AdvancePaymentofTax,DeductionofTaxatSource;TaxEvasion,TaxAvoidance,
Tax

PlanningandTaxManagement.

SuggestedReadings:

•Ahuja,G.K.&RaviGupta,SystematicApproachtoIncomeTax,BharatLawHouse,

Allahabad.

•JainK.C.&GaurV.K.,Taxation—Law&Practice,KalyaniPublications,NewDelhi.

•Lokhotia,R.N.,CorporateTaxPlanning,LatestEdition,VisionPublications,Delhi,

•Mehrotra,IndianTaxationLaws,SahityaBahvan,NewDelhi.

•Singhania,VinodK.&SinghaniaMonica,StudentsGuidetoIncometax,Taxmann,New

Delhi.

Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset
unit-wise

comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt
five

questionsinallselectingonequestionfrom eachunitincludingthecompulsory
question.

Allquestionscarryequalmarks.



INTERNATIONALBUSINESS

(BBA-63)

TotalMarks:100

External:80
Internal:20

TimeAllowed:3Hours

CourseObjective:Theobjectiveofthiscourseistoacquaintthestudentswith

conceptsofinternationalbusiness,focusareasintheinternationaltradeandglobalization

trends.

CourseContents:

Unit1StructureofInternationalBusinessEnvironment;RecentGlobalTrendsin

International

Trade;TheoriesofInternationalBusiness;DimensionsandModesof

International

Business;ChangingCompositionofTradeinGoodsandServices.
Unit2PolicyandPerformanceofExportZonesandExportOrientedUnits;Export
Incentives;

InternationalProductionandOperationManagement,InternationalTaxation,
Global

CompetitivenessandTechnologicalDevelopments,Multi-culturalManagement,
Global

BusinessStrategy.
Unit3InternationalFinancialEnvironment;OrganizationalStructureforInternational
Business;

WorldTradingSystem andImpactofWTO;ExchangeRateSystem;Barriers
to

InternationalBusiness;ForeignMarketEntryStrategies;CountryForeign
Investment

Decisions;ExternalDebtManagement.
Unit4ForeignDirectInvestmentandForeignPortfolioInvestment,ImpactofForeign
Direct

InvestmentsonHomeandHostCountries;TypesandMotivesforForeign
Collaboration;

ForeignExchangeMarkets,ForeignExchangeRiskExposureManagement.

SuggestedReading:

•Apte,InternationalFinancialManagement,TMH.

•AryaP.P.andTondonB.B.,EconomicReformsinIndia,DeepandDeep,NewDelhi.

•BediS.K.,InternationalBusiness,V.K.Publications,NewDelhi.

•Bhattacharya,B,GoingInternational—ResponseStrategiesIndianSector,Wheeler

PublishingHouseCo.,NewDelhi.

•BlackandSundaram,InternationalBusinessEnvironment,PrenticeHallofIndia,New

Delhi.

Note:

1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks



each)
coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset

unit-wise
comprisingtwoquestionsfrom eachunit.Thestudentsshallberequiredto

attemptfive
questionsinallselectingonequestionfrom eachunitincludingthecompulsory

question.
Allquestionscarryequalmarks.

-35-



SALESMANAGEMENT

(BSA-64)

TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

CourseObjective:Themainobjectiveofthiscourseistoacquaintstudentswiththe

natureofSalesForceManagementanditsapplicationincorporatesector.

CourseContents:

Unit1SalesManagement:Concept,ObjectivesandFunctions;PersonalSelling:Concept
and

Importance,ClassificationofSalesJobs;Buyer-SellerDyads;PersonalSelling
process;

Theoriesofselling;SalesForceManagementchallenges.
Unit2SalesPlanning:Importance,ApproachesandProcessofSalesPlanning;Sales

Forecasting;SalesBudgeting,SalesOrganization:Purpose,Principlesand
Processof

settingupaSalesOrganization;SalesOrganizationStructures.
Unit3DeterminingSizeofSalesForce;ManagingtheSalesForce:Recruitment,
Selection,

TrainingandCompensation,MotivatingandLeadingtheSales-Force;Sales
Meetings

andContests.
Unit4TerritoryandQuotaManagement:Need,ProcedureforsettingupSalesTerritories;
Time

Management;SalesQuotas:Purpose,TypesofQuotasandAdministrationof
Sales

Quota;Controlprocess:AnalysisofSalesVolume,CostandProfitability;
Management

ofSalesExpenses,EvaluatingSale-ForcePerformance;RoleofITinSales
Management.
SuggestedReadings:

•DavidJobber,GeoffLancaster,SellingandSalesManagement,PearsonEducationIndia,
NewDelhi.

•Gupta,S.L.,SalesandDistributionManagement,ExcelBooks,NewDelhi.

• S.A.Chunawala,SalesandDistributionManagement,HimalayaPublishingHouse,New
Delhi.

•Spiro,Stanton&Rich,ManagementofaSalesForce,McGrawHill,NewDelhi.

•TapanK.Panda,SunilSahadev,SalesandDistributionManagement,OxfordUniversity
Press,NewDelhi.

Note:
I.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.

2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks
each)

coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset



unit-wise
comprisingtwoquestionsfromeachunit.Thestudentsshallberequiredtoattempt

five
questionsinallselectingonequestionfrom eachunitincludingthecompulsory

question.
Allquestionscarryequalmarks.
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E-COMMERCE

(BBA-65)

TotalMarks:100

External:80
Internal:20

TimeAllowed:3Hours

CourseObjective:Toacquaintthestudentswiththeuseofe-commerceincompeting

markets.CourseContents:

Unit1IntroductiontoE-Commerce:Definition,Objectives,Benefits,Limitations;
Traditional

CommerceversusElectronicCommerce,InterdisciplinarynatureofE-Commerce;
Forms

ofE-Commerce,DrivingForcesofE-Commerce;TechnologyandInfrastructurefor
E-

Commerce.
Unit2NetworkInfrastructureforE-Commerce—MarketForcesInfluencingI-way,
Network

AccessEquipment;ValueAddedNetworks;ElectronicPaymentSystems:
Electronic

Cash,ElectronicChecks,SmartCards,andCredit-cardbasedElectronic
Payment

Systems.

Unit3RiskandElectronicPaymentsystems;IssuesinDesigningElectronicPayment
Systems;

ApplicationAreasofE-Commerce:E-CommerceandRetailing-ChangingRetail
IndustryDynamics,BuyingProcessinOnlineRetailingEnvironment,

Management
ChallengesinOnlineRetailing.

Unit4E-CommerceandBanking-ChangingDynamicsintheBankingIndustry,
Management

IssuesinOnlineBanking;IntranetsandCustomerAssetManagement-Basics
of

CustomerAssetManagement,OnlineCustomerServiceandSupport,Technology
and

MarketingStrategy.

SuggestedReadings:

•BhaskarBharat,ElectronicCommerce,TMH,NewDelhi.

•Joseph,E-Commerce:AnIndianPerspective,PrenticeHallofIndia,NewDelhi.

•KosiurD.,UnderstandingE-Commerce,PHI,NewDelhi.

•Loshin,PeteandMurphy,Paul,ElectronicCommerce,JaicoPublishingHouse,Mumbai.

•Turbon,et.al.,ElectronicCommerce:AManagerialPerspective,PearsonEducation,
NewDelhi.

Note:
1.Theevaluationofstudentsconsistsofbothinternalandexternalevaluation.
Internal

evaluationincludesclasstest(05marks)coveringtwounitsofthesyllabus,
two

assignments(05markseach)andclassattendance(05marks).Theexternal
evaluation

includesend-term examinationof80markscoveringthewholesyllabus.
2.Forend-term examination,theexaminerisrequiredtosetninequestionsinall.The
first

questionwillbecompulsoryconsistingofshort-answerquestions(2marks



each)
coveringtheentiresyllabus.Inaddition,eightmorequestionswillbeset

unit-wise
comprisingtwoquestionsfrom eachunit.Thestudentsshallberequiredto

attemptfive
questionsinallselectingonequestionfrom eachunitincludingthecompulsory

question.
Allquestionscarryequalmarks.
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FINANCIALINSTITUTIONSANDMARKETS

(BBA-66)TotalMarks:100

External:80

Internal:20

TimeAllowed:3Hours

Course Objective:The objective ofthis course is to

discuss the Indian financialmarket,managementof

financialinstitutions including a detailed study ofthe

workingoftheleadingfinancialinstitutionsinIndia.

CourseContents:

Unit1

ObjectivesandFunctionsofdifferentFinancialInstitutions
inIndia;RoleofRBIinregulatingfinancialinstitution;
CommercialBanksandDevelopmentBanks.
Unit2

RiskmanagementinIndianFinancialInstitutions;
FinancialPlanningofFinancialInstitutions;InterestRate
Analysis;InterestRatesintheFinancialSystem.
Unit3

NBFCs,CapitalAdequacyandCapitalPlanning;Introduction
toDepositoryInstitutionsandMutualFunds;Derivatives:
Futures,Options,andSwaps.

Unit4

Foreign Investment: types, trends, implications,
regulatory framework forforeign investmentin India;
InternationalAspectsofFinancialInstitutions;ADRs,GDRs,
IDRs.

SuggestedReading:

•BholeL.M.,ManagementofFinancialInstitutions,McGrawHill.

• KhanM.Y.,IndianFinancialSystem,McGrawHill,NewDelhi.

• Rose,PeterS.andFraser,DonaldR.,FinancialInstitutions,Ontario,
IrwinDorsey.

• Vij,Madhu,ManagementofFinancialInstitutionsinIndia,NewDelhi.
• Yeager,FredC.andSeitz,NailE.,FinancialInstitution
Management:TextandCases,

EnglewoodCliffs,NewJersey.

Note:

1.Theevaluationofstudentsconsistsofbothinternal
andexternalevaluation.Internal

evaluationincludesclasstest(05marks)covering
twounitsofthesyllabus,two

assignments(05markseach)andclassattendance
(05marks).Theexternalevaluation



includesend-term examinationof80markscoveringthe
wholesyllabus.
2.Forend-term examination,theexaminerisrequiredto
setninequestionsinall.Thefirst

questionwillbecompulsoryconsistingof
short-answerquestions(2markseach)

coveringtheentiresyllabus.Inaddition,eightmore
questionswillbesetunit-wise

comprisingtwoquestionsfromeachunit.Thestudents
shallberequiredtoattemptfive

questionsinallselectingonequestionfrom eachunit
includingthecompulsoryquestion.

Allquestionscarryequalmarks.

COMPREHENSIVEVIVA-VOCE

(BBA-67)TotalMarks:50External:50
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Name:SatishKumar

Designation:.............................

Dept.:........................................

Subject:................................

Firstweek Management:Nature,Scope,ProcessandSignificance

ManagementasanArt,ScienceandProfession;Management

andAdministration

Secondweek RoleandSkillsofManagers;PrinciplesofManagement;Levels

ofManagement

Thirdweek ContributionofF.W TaylorandHenry

Fayol.

Fourthweek Planning:MeaningandImportance,TypesofPlans,Planning

Process,MakingPlanning

Fifthweek EffectivDecisionMaking:Concept,Nature,TypesofDecision,

ProcessandTechniques

Sixthweek Organizing:Nature,Process,ImportanceandPrinciples;

OrganizationalStructure;

Seventhweek CentralizationandDecentralization,DelegationofAuthority,Spanof

Control

Eighthweek Staffing:Concept,NatureandScope;Directing:Concept,

NatureandImportance,

Ninethweek Meaning,Importance,StylesandCharacteristicsofa
GoodLeadershipLeader.

Tenthweek Communication:Meaning,TypesandSignificance; .



Name:SatishKumar

Designation:.............................

Dept.:........................................

Firstweek NatureScopeandFundamentalConceptsofSociology

Secondweek RelationshipbetweenManand

Society;

Thirdweek SocialStructure:Meaning,ElementsandTypes

Fourthweek SocialInstitutionsandtheir

Functions;

Fifthweek SocialProcess:Co-operation,Conflict,Competitionand

Assimilation.

EleventhWeek Motivation:Meaning,Types,

Significance

Twelevethweek Theories;

ThirteenthWeek Control:Nature,ProcessandSignificance,

ControlTechniques



Sixweek SocializationandSocialAction:MeaningofSocialization

Seventhweek SocializationasaProcessof

Learning;StagesandAgenciesofSocialization

Eightweek SocialAction:Elements,Rationalityof

Means

Ninethweek Economic,PoliticalandReligiousIntegrationofEnds

Tenthweek SocialChangeandInstitution:Meaning,Typesand

FactorsinSocialChange

Social

Problems:Meaning,CausesandRemedies

SocialInstitution:Family,Religionand

Marriage;SocialStratificationinIndia

OverviewofDifferentBranchesofSociology:Basic

ConceptsofIndustrialSociology

AttitudeFormationandChange;MoraleAudit

ValuesandNorms;PowerandPolitics;

Bureaucracy



Name:SatishKumar

Designation:.............................

Dept.:........................................

Firstweek Insurance:Meaning,Nature,Function,Evolutionand

Growth

Secondweek Types and Principles,Risk as a Basis of

Insurance.

Thirdweek SocialSecurityandInsurance

Fourthweek SocialResponsibilityofInsurance

Fifthweek Insurance Intermediaries; Life Insurance

ProductsinIndia.

Sixweek EconomicDevelopmentandInsurance

Seventhweek LifeInsuranceandNon-LifeInsurance

Eightweek ProceduresandDocumentations

Ninethweek IRDAandInsuranceBusiness,Global
EnvironmentofInsurance.

Tenthweek ActuarialInsurance;SettlementofClaims

Eleventhweek LegalAspectsofInsurance



Twelvethweek LPG(Liberalization,Privatization,Globalization)and

InsuranceBusiness

thireenthweek BriefOverviewof

Fire,Marine,PropertyandLiabilityInsurance.

Name:SatishKumar

Designation:.............................

Dept.:........................................

Firstweek IntroductiontoE-Commerce:Definition,Objectives,

Benefits,Limitations;

Secondweek TraditionalCommerceversusElectronicCommerce

Thirdweek InterdisciplinarynatureofE-Commerce;Forms

ofE-Commerce,

Fourthweek DrivingForcesofE-Commerce;Technology
andInfrastructureforE-Commerce.

Fifthweek NetworkInfrastructureforE-Commerce—Market

ForcesInfluencingI-way



Sixweek ,NetworkAccessEquipment;ValueAddedNetworks;

ElectronicPaymentSystems

Seventhweek ElectronicCash,ElectronicChecks,Smart
Cards,andCredit-cardbasedElectronic
PaymentSystems.

Eightweek RiskandElectronicPaymentsystems;Issuesin

DesigningElectronicPaymentSystems

Ninethweek ApplicationAreasofE-Commerce:E-Commerceand

Retailing-ChangingRetail

Tenthweek IndustryDynamics,BuyingProcessinOnline

RetailingEnvironment,Management

Eleventhweek E-CommerceandBanking-ChangingDynamicsinthe

BankingIndustry,Management

Twelvethweek IssuesinOnlineBanking;IntranetsandCustomer

AssetManagement

thireenthweek BasicsofCustomerAssetManagement,
OnlineCustomerServiceandSupport,
Technologyand
MarketingStrategy.



Name:SatishKumar

Designation:.............................

Dept.:........................................

Firstweek HRM:Definition,Objectives,Scope,Significanceand

FunctionsPrerequisites,Barriers

Secondweek HumanResourcePlanning:Concept,Features,

Objectives,Importance,Factors,Role,Process,

Thirdweek JobAnalysis:JobdescriptionandJobSpecification;

Recruitment:Process,Sources

Fourthweek MethodsandTechniques;Selection:Process,Tests,

Interview;PlacementandInduction

Fifthweek Training:Need,Process,Principles,Methodsand

Types;Development:Natureand

Techniques;PerformanceAppraisal

Sixweek PotentialAppraisalCompensationManagement:Wages,

Salaries,Incentives,FringeBenefitsandBonus

Seventhweek Evaluation; Wage determination; Career
PlanningandDevelopment.

Eightweek IndustrialRelations:Concept,TradeUnions;Industrial

Disputes;GrievanceHandling;

Ninethweek
LabourWelfareandSocialSecuritymeasures;
Workers

ParticipationinManagement;



Tenthweek Humanresourceaccounting;Humanresource
informationsystem.

Eleventhweek

Twelvethweek

thireenthweek

Name:SatishKumar

Designation:.............................

Dept.:........................................

Firstweek Marketing-Definition,NatureandScope,CoreMarketing

Concepts,MarketingMyopia

Secondweek MarketingMix,Segmenting,TargetingandPositioning

(STP)approachtoMarketing.

Thirdweek DifferentiatingConsumerandIndustrialBuyer



Behaviour.MarketingEnvironment

Fourthweek andEnvironmentScanning;Product-Meaning,Levels,

Product

Mix,

Fifthweek NewProductDevelopmentProcess,ProductLifeCycle-

ConceptandApplication;

Sixweek MarketingResearchandInformationSystem

Seventhweek PromotionMix-Advertising,SalesPromotion,Personal

Selling,

Eightweek DirectMarketingand

PublicRelations

Ninethweek ;Pricing-Objectives,Methods,PoliciesandStrategies;
Distribution

Tenthweek PhysicalDistributionand

LogisticsDecisions

Eleventhweek BrandingandPackaging;RecenttrendsinMarketing

Management

Twelvethweek InternetMarketing,

GreenMarketing,NetworkMarketingandEthical

Marketing

thireenthweek



RoleofInsuranceCompaniesin
EconomicDevelopmentofIndia

HOW INSURANCEDRIVESECONOMICGROWTH

Safety/Security

Economic/Financialstabily

Development

Reinsuranceandeconomicgrowth

1.SavingandInsurance
Savinginvolvesrefrainingfrom presentconsumption.Theinvestmentcantakeplace
onlywhentherearesavings.Therelationshipbetween.saving,investmentand
growthofGDPcanbeexplainedas:

G=S/K.WhereG–RateofGDPgrowth,S–SavingRatioandK–Capitaloutput
ratio.
Insurancecompaniesleadtoeconomicdevelopmentbymobilizingsavingsand
investing them into productive activities.Indian insurance companies are able
to mobilize long-term savings to supporteconomic growth and also facilitate
economicdevelopmentbyprovidinginsurancecovertoalargesegmentofour
peopleaswellastobusinessenterprisethroughoutIndia.

2.CapitalFormationandInsurance
Capitalformation maybe defined as increase in capitalstock ofthe country
consisting ofplant,equipment,machinery,tools,building,means oftransport,
communication,etc.Theprocessofcapitalformationenvisagesthreeessential
steps.Theseare:

a. Real saving: Mobilization of saving through financial and non-financial
intermediariestobeplacedatthedisposalofinvestor.

b. Theactofinvestment:Thecontributionofinsurancecompaniesintheprocessof
capitalformationappearsatallthesestages.Insuranceservicesactasatoolto
mobilizesaving,functionas financialintermediary andattimesalsoindulgeindirect
investment.Alsogovt.hasmaderegulationsunderwhicheveryinsurercarryingon
businessoflifeinsuranceshallinvest25%offundsinGovt.securitiesandnotless
than15%ininfrastructureandsocialsector.
TheimportanceofIndianinsuranceindustryisgaugedbythefactthatannual
amountofinvestiblefundsofLICandGICanditssubsidiariesamountedtooverRs.
20,000croreandRs.10,000croreareinvestedinnationbuildingactivities,housing
andotherinfrastructuralareas.



c. IncreasedEmployment:PriortotheliberalizationofinsurancesectorinIndia,the
opportunitiesforemploymentwerelimitedwiththeLICofIndiaassoleemployer.
Whilesomeoftheprofessionalsleftthecountrylookingforopportunitieselsewhere,
thosewhoremained,workedwithintheconfinesandconstraintsofpublicsector
monopoly.This has furtherconstrained the opportunities forexposure to the
developmentinrestoftheworld.Liberalizationandtheopeningupofsectorto
privateplayershasnowcreatedavastopportunityforemployment.
3.ObligationtoRuralandSocialSector
InIndia,theinsurancecompaniesarerequiredtofulfilltheirobligationtowardsrural
andsocialsector.Forthis,Lifeinsurersarerequiredtohave5%,7%,10%,12%,15%
oftotalpoliciesinfirstfiveyearsrespectivelyinruralsector.LikewiseGeneral
Insurersarerequiredtohave2% 3% and5% thereafteroftotalgrosspremium
incomewritteninfirstfivefinancialyearsrespectivelyinruralsector.

4.Insuranceasfinancialintermediary
Financialintermediariesperform thefunctionofchannelizingsavingintodomestic
investment.Theyfacilitateefficientallocationofcapitalresources,whichinturn
improveproductivityandeconomicefficiencywhichresultinreducedcapitaloutput
ratio.Theinsurancecompaniesperform extremelyusefulfunctionineconomyas
financialintermediaries.Theseareasfollows:

a. Reduction in transaction cost:Insurers help in reducing transaction costin
economybycollectingfundsfrom policyholdersandinvestingthesameindifferent
projectsscatteredoverdifferentregions.Itisaspecializedandtimeconsumingjob.
b. Creatingliability:Thepolicyholders,incaseofloss,arenotrequiredtowaitfora
longperiodfortheamountofclaim.Itimprovestheirliquidity.

c. FacilitatesEconomiesofscaleinInvestment:Insurersareinthepositionof
financinglargeprojects,railwayspowerprojects,etc.Theselargeprojectscreate
economiesofscale,facilitatetechnologicalinnovationandspecializationandthus
promoteeconomicefficiencyandproductivity.
5.PromotesTradeandCommerce
TheincreaseinGDPispositivelycorrelatedtogrowthoftradeandcommercein
economy.Whetheritisproductionofgoodsandservices,domesticorinternational
tradeorventurecapitalprojects,insurancedominateseverywhere.Even banks
demandinsurancecoverofassetswhilegrantingloansforpurchaseofassets.Thus
insurancecovers,promotesspecializationandflexibilityintheeconomicsystem
thatplaycontributoryroleinhealthyandsmoothgrowthoftradeandcommerce.

6.Facilitatesefficientcapitalallocation
Insuranceprovidescovertolargenumberoffirms,enterprisesandbusinessesand
also deploy theirfunds in numberofinvestmentprojects.The vastpoolof
knowledgeandexpertisesogainedenablethem todistinguishbetweenproductive
andhighreturnprojects.Therefore,theypromoteefficientandproductiveallocation
ofcapitalresources,whichinturnleadtoincreasedproductivityandefficiencyinthe
system.

7.EncouragingFinancialStabilityandReducingAnxiety
Insurerpromotesfinancialstabilityineconomybyinsuringtherisksandlossesof



individuals,firm andorganizations.Becauseofuninsuredlargelosses,firm maynot
beabletocompensateforitleadingtoitsinsolvencywhichmaycauselossof
employment,revenue to supplier& Govt.,loss ofproducts to customer,etc.
Moreover,itrelievesthetensionsandanxietyofindividualsbysecuringthelossof
theirlivesandassets.

8.ReducingBurdenonGovt.Exchequer
Insurance companies,particularly life insurers provide a variety ofinsurance
productscoveringneedsofchildren,womenandagedetcundersocialsecurity
networkand therebyreducetheburdenonGovt.exchequerinproviding these
services.ThisGovt.,savesexpenditureontheseitemsandamountcanbeutilized
formoreproductiveprojects.Toconclude,wecansaythatinsurancecompanies
playanimportantroleineconomicdevelopmentofcountry.

2.Theroleofinsuranceintheworldeconomy

Insuranceisoneofthemainandimportantfieldsoftheeconomy.Themainaim of
theinsuranceistoprotectpeoplefrom risksandfrom dangers.Asweknow in
modernperiodtherearetoomanyaccidents,badeventsandunexpecteddangers.
Theseriskscanhappeneverytimeinsociallife.

Peoplealwaysthinkaboutthisproblem,how toescapefrom theserisks.Forthis
reason insurance is considered the besttoolforthese problems.People use
insurance to keep theirassetsand lifeunderguarantee.So,insurance gained
popularityintheworld.Insuranceplaysgreatrolebothindevelopedanddeveloping
countries’economy.Wecanshowtherolesofinsuranceinworldeconomylikethat
[8]:

1.Insuranceprovidessafetyandsecurity: Insurancealwaysprovidesfinancial
supportanddecreasesdangersineconomicandsociallife.Asweknowthere
isalwaysafearofsuddenloss.Insurancealsoprovidesacoveragainstany
suddenloss.Forexamplewecansaythat,incaseoflifeinsurancefinancial
assistanceguaranteetothefamilyoftheinsuredonhisdeath

2.Insurancemakesfinancialresources: Asaneconomiccategoryinsurance,
whichispartofthefinancialsystem,isthefoundationandutilizationprocess
ofthetargetedfinancefundsestablishedtoeliminatethedamagefrom the
suddenaccidentsandemergency,toprovidefinancialsupporttothecitizens
intheaccidentsconnectedwiththeirprivatelives[2].Oneofthemainrolesof
insuranceineconomyisthat,itgeneratesfinancialresourcesbycollecting
insurancepremiums.Thesefundsareinvestedingovernmentsecuritiesand
stock.Thisprocessincreasesdevelopmenteconomyofeachcountry.

3.Insuranceincreasessavings: Oneofthemainrolesofinsuranceisthat,it
encouragespeople’ssavings.Wecanshow examplelifeinsurancetothis
process.Lifeinsuranceincreasespeople’ssavingsduetopaymentofregular
premium anditprovidesregimeofinvestment.Itdevelopsahabitofsaving
moneybypayingpremium.So,insuredgetthelumpsum amountatthe
maturityofthecontract[8].Thuslifeinsuranceencouragessavings.

4.Insurancespreadsrisk: Theinsurancesectorissusceptibletosystemicrisks
generatedinotherpartsofthefinancialsector.Formostclassesofinsurance,
however,thereislittleevidenceofinsuranceeithergeneratingoramplifying



systemicrisk,within the financialsystem itself,orin the realeconomy
[9].Insurancealwaysprotectpeoplefrom loss,from danger.Manypeople
knowthatdangercanoccureverytime.Forthisreasonperson,whichwants
toinsurehisproperty,paysomeinsurancepremium toinsurancecompany.
Sohispropertyguaranteedbyinsurancecompany.Wheneveralossoccurs,it
iscompensatedoutoffundsoftheinsurer.Withthisprocessinsurance
spreadsriskinlife.Inadditiontoeliminatingriskfortheindividualthrough
transfer,theinsurancedevicereducestheaggregateamountofriskinthe
economybysubstitutingcertaincostsforuncertainlosses[4].

5.Insurancegivesmedicalsupporttosociety: Manycompaniesinsuretheir
workerswithmedicalinsurance.Amedicalinsuranceconsideredessentialin
managingriskinhealth.Everyworkercanfallill,orcanvictim ofcritical
disease unexpectedly.Forthis reason medicalinsurance is one ofthe
insurancepoliciesthatcaterfordifferenttypeofhealthrisks.Theinsured
getsamedicalsupportincaseofmedicalinsurancepolicy.Medicalinsurance
alwaysprotectpeoplefrom illness,andcompany’sworkersalsocanget
treatmentwithmedicalinsurance.Withgivingmedicalsupportinsurance
playsgreatroleinsociety.

3.Theeffectofinsurancetomacroeconomicindicators

Insurance istheequitabletransferoftheriskofaloss,from oneentitytoanotherin
exchange for payment. It is a form of risk management primarily used
to hedge againsttheriskofacontingent,uncertainloss[12].Wecannotethat,
insurance is an importantelementofmodern economic relations.Itincludes
financialrelationswhichperform specificfunctionsineconomy[13].Inadditionto
playing greatrole in society insurance effects to macroeconomic indicators
positively.Sowecanshow effectsofinsurancetomacroeconomicindicatorslike
that.

1.Insuranceprovidesincreasingemploymentineconomy: Oneofthemain
problemsineconomyisunemployment.Manycountriessufferfrom this
problem nowadays.The numberofunemployed people is increasing in
developing countries usually.Butinsurance system helps to solve this
problem in economy. So, insurance companies provides increasing
employmentwith hiring new workers.As we know,influentialinsurance
companiessuchasAXA,Lloyds,Allianz,Aighavebigbranchesindeveloped
anddevelopingcountries.Manypeoplefrom differentcountriesworkinthese
insurancecompanies.Thisprocessprovidesemploymentineconomy.

2.Insurance provides increasing GDP: One of the main macroeconomic
indicatorsofeachcountryisGDP.A lotofmacroeconomicindicatorsare
usuallyconsideredasdeterminantsofprofitability.Thedevelopmentlevelof
eachcountryismeasuredwithvolumeofGDP.Inmodernperiodinsurance
companiesofferdifferentinsuranceproductstopeople.Whenpeopleuse
these insurance products they pay insurance premiums to insurance
companies.Insurance companies use these premiums in financialand
investmentactivitiesofeconomy.So,thisprocessincreasesGDPineconomy.

3.Insuranceeffectstoeconomicgrowthpositively: Theinsurancesectorplays
animportantroleinthefinancialservicesindustry,contributingtoeconomic



growth,efficientresourceallocation,reductionoftransactioncosts,creation
ofliquidity,facilitationofeconomicsofscaleininvestment,andspreadof
financial[1].Insurancealsohelpstodevelopservice,agricultureandindustry
sectorofeconomy.Itisknown that,insurance providesemploymentin
economyanditprovidesincreasingGDP.Withtheseadvantagesinsurance
alsoeffectseconomicgrowthpositively.

4.Insuranceeffectsstabilityoffinancialsystem positively: Insuranceisoneof
themainfieldsofservicesector.Insurancecompaniesareprimarypartof
financialsystem.Besidesthat,insurancecompaniesplaygreatroleinforming
statebudget.Becausetheyarebigtaxpayersofthestate.Asweknowthebig
partofthestatebudgetisformedbytaxes.Forthisreason,insurancesector
playsgreatroleinprovidingstabilityoftaxandfinancialsystem.

5.Insuranceeffectstobalanceofpaymentspositively: Theimportanceofthe
insurancesectorisgrowingduetoincreasingshareofaggregatefinancial
sectorinalmosteverydevelopinganddevelopedcountry.Insuranceinclude
services of providing life insurance and annuities,nonlife insurance,
reinsurance,freight insurance,pensions,standardized guarantees,and
auxiliaryservicestoinsurance,pensionschemes,andstandardizedguarantee
schemes[7].Insurancecompanies,togetherwithmutualandpensionfunds,
areoneofthebiggestinstitutionalinvestorsintostock,bondandrealestate
marketsandtheirpossibleimpactontheeconomicdevelopmentwillrather
grow thandeclineduetoissuessuchasageingsocieties,wideningincome
disparityandglobalisation[5].Insurancealsoeffectstobalanceofpayments
ofthecountrypositively.Forexamplewhenoneinsurancecompanyinsure
largescalerisk,thiscompanytransferssomepartofrisktoanotherinsurance
company.Wecallitreinsuranceprocess.Reinsurancehelpstoinsurance
companies reduce risks and italso preventappearing financialloss.
Reinsurancealsoknownasinsuranceforinsurersorstop-lossinsurance,is
thepracticeofinsurerstransferingportionsofriskprotfoliostootherparties
bysomeform ofagreementtoreducethelikelihoodofhavingtopayalarge
obligationresultingfrom aninsuranceclaim [10].Reinsuranceletsinsurers
covertheirrisksbyrecovering someoralloftheamountstheypayto
claimants.Inreinsuranceprocessinsurercantransferriskalsotoforeign
insurancecompaniessituated in othercountry.Iteffectscooperation of
insurancecompaniesandalsocountries.Besidesthatreinsuranceeffects
tradeoperationsofthecountrypositively.Withthesefactorswecansaythat,
insuranceprovidesincreasingbalanceofpaymentsofthecountry.

6.Insuranceprovidesprosperityofpeople: Availabilityinsuranceintheworldis
the bestadvantage.Nowadays people from differentcountries can use
differenttypesofinsurance.Forexampleinmodernperiodpeopleusesuch
asmotorinsurance,propertyinsurance,lifeinsurance,medicalinsurance,
travelinsurance.Allthese insurance types provides people’s safetyand
security.Availabilityinsuranceintheworldalsoprovidespeople’sguarantee.
Iteffectstheirlifestylepositively.Itisknown that,insuranceincreases
savingsofpeople.Especiallywecansaythatlifeinsuranceeffectspositively
topeople’ssavings.Whenpeopleuseinsurancetheirproperty,alsotheirlife
isunderguarantee.Thesegoodadvantagesprovideprosperityofpeople.

These factors,which we have mentioned is the main effects ofinsurance to



macroeconomicindicators.Asweknow,insuranceisadvantageous,asitfacilitates
economicgrowthbyinvestingthepremium funds,byprotectingindividuals,industry
andcommerce,communityandnationfrom economicimpactoflosses,removing
anxietyoflossesandpromotesinvestment[4].Wecanseeshareofinsurancein
worldmacroeconomicindicatorsfrom table1[11].

Table1.

 Insuranceshareinworldmacroeconomicindicators

Years 2010 2011 2012 2013 2014

InsuranceshareinGDP 2.4% 2.4% 2.5% 2.5% 2.6%

Insuranceshareinemployment 3.1% 3.4% 3% 3.2% 4%

Insuranceshareineconomicgrowth 2.4% 2.3% 1.5% 2.6% 2.4%

Insuranceshareinbalanceofpayments 7% 7% 5.5% 6% 5%

Asaneconomiccategoryinsurance,whichismainpartofthefinancialsystem,is
theutilizationprocessofthetargetedfinancefundsestablishedtoeliminatethe
damagefrom theunpleasantaccidentsandemergency,toprovidefinancialsupport
tothecitizensintheaccidentsconnectedwiththeirprivatelives.Wecanseefrom
tablethat,insurancehavecertainamountshareinsomemacroeconomicindicators.
Witheffectingtomacroeconomicindicatorsinsuranceplaysgreatroleinworld
economy.

4.Conclusions

Itisknownthat,theinsurancesectorisanimportantpartofthefinancialsectorwith
asubstantialimpactontheoverallfinancialstability.Insurance,throughtheages,
hasbeenusedasamechanism wherebytheinsurerorganizestheprocessbywhich
the unfortunate few,who sufferlosses,share the burden with manywho are



exposedtoriskofsimilarlosses.Suchburdenwouldincludetheprimaryburdenof
directlosseslikedamageduetofireandindirectlosseslikelossofproduction
followingsuchdamage.Italsoincludessecondaryburdenlikephysicalandmental
straincausedbyanxietyofprobablelossesandthecostofmaintainingreservesto
mitigatesuchlosses,iftheyoccur[2].

Insurancehavemanyadvantagesineconomy.Becauseinsuranceprotectpeople
from danger,insuranceguaranteespeople’slife,propertyandalsohealth.Insurance
alsosavescompaniesfrom financialloss.Indevelopedcountriesmanypeopleand
manycompaniesuseinsuranceservices.Forthisreasoninsuranceconsideredmain
partoftheservicesector.Butindevelopingcountriesinsurancehasnotdeveloped
yet.Because problemssuch as misinformation ofpopulation aboutinsurance,
managementdeficienciesininsurancecompanies,distrustofpeopletoinsurance
preventinsurancetodevelopindevelopingcountries.

Theinsurancesectorsafeguardstheassetsofitspolicyholdersbytransferringrisk
from anindividualorbusinesstoaninsurancecompany.Insurancecompaniesact
asfinancialintermediariesinthattheyinvestthepremiumstheycollectforproviding
thisservice[6].Therearesomedevelopedandpopularinsurancecompanieswhich
operatewithhighqualitynowadays.Aig,Axa,Lloyds,Allianzarefamousinsurance
companiesoftheworld.Theseinsurancecompaniesplayanimportantroleinthe
financialsectorandtheavailabilityofinsuranceproductsisanessentialelementof
sustainableeconomicgrowth.Manypeoplefrom differentcountriesuseinsurance
productsoftheseinsurancecompanies.Thesecompaniesalsoplayasocialrolein
societybysponsoringsportingevents,educationalprogramsandyouth-orientated
schemes.

Inmodernperiodpeopleuselifeandnon-lifeinsuranceproductssuchasmotor
insurance,travelinsurance,propertyinsurance,medicalinsurance,lifeinsurance.All
lifeandnon-lifeinsurancetypesalwayssavepeopleproperty,lifeandhealth.All
insurancetypesprotectpeoplefrom dangerandloss.Insurancesectorplaysgreat
roleinincreasingGDP.Allpremiumscollecting byinsurancecompanieseffect
economicdevelopmentpositively.Besidesthatinsuranceeffectsto balanceof
payments,financialstabilitypositivelyanditalsoincreasesemploymentineconomy.
Thesefactorsalsoaccelerateeconomicgrowth.Forthesereasonsinsurancerolein
worldeconomyisundeniable,anditconsideredreliablefieldofservicesector.



Differencesbetweene-commerceand
traditionalcommerce

Electroniccommerceisverymuchliketraditionalcommerce.Italsoinvolvesand
exchangeofgoods.Buttheexchangeofgoodsisconductedonline.Technologies
suchasemail,electronicdatainterchangeandelectronicfundtransferareusedto
track transactions and receive payments.Some ofthe differences between
electroniccommerceandtraditionalcommerceareexplainedbrieflybelow.

DifferencebetweenE-CommerceandTraditionalCommerce

1.Costeffective
E-commerceisverycosteffectivewhencompared to traditionalcommerce.In
traditionalcommerce,costhastobeincurredfortheroleofmiddlementosellthe
company’sproduct.Thecostincurredonmiddlemeniseliminatedine-commerceas
thereisadirectlinkbetweenthebusinessandthecustomer.Thetotal overhead
cost required to run e-business is comparativelyless,compared to traditional
business.
Forexample,inrunningane-business,onlyaheadofficeisrequired.Whereasin
traditionalmethod,aheadofficewithseveralbranchesarerequiredtocatertothe
needs ofcustomers situated in differentplaces.The costincurred on labour,
maintenance,officerentcanbesubstitutedbyhostingawebsiteine-business
method.

2.Timesaving
Ittakesalotoftimetocompleteatransactionintraditionalcommerce.E-commerce
savesalotofvaluabletimeforboththeconsumersandbusiness.Aproductcanbe
orderedandthetransactioncanbecompletedinfewminutesthroughinternet.

3.Convenience
E-commerce provides convenience to both the customers and the business.
Customerscanbrowsethroughawholedirectoriesofcatalogues,compareprices
betweenproductsandchooseadesiredproductanytimeandanywhereintheworld
withoutanynecessitytomoveawayfrom theirhomeorworkplace.

E-commerceprovidesbetterconnectivityforitsprospectiveandpotentialcustomers
astheorganization’swebsitecanbeaccessedvirtuallyfrom anywhere,anytime



throughinternet.Itisnotnecessarytomoveawayfrom theirworkplaceorhometo
locateandpurchaseadesiredproduct.

4.Geographicalaccessibility
Intraditionalcommerce,itmaybeeasytoexpandthesizeofthemarketfrom
regionaltonationallevel.Businessorganizationshavetoincuralotofexpenseson
investmenttoenterinternationalmarket.Ine-commerceitiseasytoexpandthesize
ofthemarketfrom regionaltointernationallevel.

Byhostingawebsite,byplacingadvertisementsontheinternetandsatisfying
certainlegalnorms,abusinesscanpenetrateintoglobalmarket.Itisquiteeasyto
attractcustomersfrom globalmarketsatamarginalcost.

5.Introductionofnewproducts
Intraditionalcommerce,ittakesalotoftimeandmoneytointroduceanewproduct
andanalyzetheresponseofthecustomers.Initially,costhastobeincurredtocarry
outpilotsurveystounderstandthetasteofthecustomers.

In e-commerce,itiseasyto introduce a producton thewebsite and getthe
immediatefeedbackofthecustomers.Basedontheresponse,theproductscanbe
redefinedandmodifiedforasuccessfullaunch.

6.Profit
E-commercehelpstoincreasethesalesoftheorganization.Ithelpstheorganization
toenjoygreaterprofitsbyincreasingsales,cuttingcostandstreamliningoperating
processes.

Thecostincurredonthemiddlemen,overhead,inventoryandlimitedsalespulls
downtheprofitoftheorganizationintraditionalcommerce.

7.Physicalinspection
E-commercedoesnotallow physicalinspectionofgoods.Inpurchasinggoodsin
e-commerce,customershavetorelyonelectronicimageswhereasintraditional
commerce,itispossibletophysicallyinspectthegoodsbeforethepurchase.

8.Timeaccessibility
Businessisopenonlyforalimitedtimeintraditionalcommerce.Roundtheclock(24
x7)serviceisavailableine-commerce.

9.Productsuitability
E-commerceisnotsuitableforperishablegoodsandhighvaluableitemssuchas
jewelleryandantiques.Itismostlysuitableforpurchasingtickets,books,musicand
software.Traditionalcommerceissuitableforperishablesandtouchandfeelitems.
Purchasingsoftware,musicintraditionalcommercemayappearexpensive,

10.Humanresource
Tooperateinelectronicenvironment,anorganizationrequirestechnicallyqualified
staffwithanaptitudetoupdatethemselvesintheeverchangingworld.E-business
hasdifficultyinrecruitingandretainingtalentedpeople.



Traditionalcommerce does nothave such problems associated with human
resourceinnonelectronicenvironment.

11.Customerinteraction
Intraditionalcommerce,theinteractionbetweenthebusinessandtheconsumerisa
“face-to-face”.

Inelectroniccommerce,theinteractionbetweenthebusinessandtheconsumeris
“screen-to-face”.Sincethereisnopersonaltouchine-business,companiesneedto
haveintimaterelationshipwithcustomerstowinovertheirloyalty.

12.Process
Thereisanautomatedprocessingofbusinesstransactionsinelectroniccommerce.
Ithelpstominimizetheclericalerrors.

Thereismanualprocessingofbusinesstransactionsintraditionalcommerce.There
arechancesofclericalerrorstooccurashumaninterventiontakesplace.

13.Businessrelationship
Thebusinessrelationshipintraditionalcommerceisverticalorlinear,whereasin
electroniccommercethebusinessrelationshipischaracterizedbyend-to-end.

14.Fraud
Lotofcyberfraudstakeplaceinelectroniccommercetransactions.Peoplegenerally
feartogivecreditcardinformation.Lackofphysicalpresenceinmarketsand
unclearlegalissues give loopholes forfrauds to take place in e-business
transactions.

Fraudintraditionalcommerceiscomparativelylessasthereispersonalinteraction
betweenthebuyerandtheseller.ComparisonFeature
Traditionalcommerce
E-commerce
ComparisonFeature
Traditionalcommerce
E-commerce






